
1. Name: Dr. Neil Schaal 
a. Weld County School District Re3J, Keenesburg CO, 80643 
b. 303-536-2013 Voice 
c. 303-536-2010 Fax 
d. neilschaal@rebel-net.tec.co.us 

2. CC Docket No. 02-6 
3. Request for Review 
4. THIS LETTER IS AN APPEAL 

a. FRN’s 
1. 1161125 

1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 421281 
5. Keenesburg Elementary School 
6. BEN 94240 

2. 1161166 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 421281 
5. Keenesburg Elementary School 
6. BEN 94240 

3. 1161385 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 421385 
5. Hoff Elementary School 
6. BEN 211334 

4. 1161409 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 421385 
5. Hoff Elementary School 
6. BEN 211334 

5. 1161581 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 421459 
5. Lochbuie Elementary School 
6. BEN 211333 

6. 1161611 
1. Funding Year 2004 



2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 421459 
5. Lochbuie Elementary School 
6. BEN 211333 

7. 1165026 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Qwest Corporation 
4. 471 Number 422351 
5. Keenesburg School District Re3J 
6. BEN 142239 

8. 1165090 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Qwest Corporation 
4. 471 Number 422351 
5. Keenesburg School District Re3J 
6. BEN 142239 

9. 1165148 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Qwest Corporation 
4. 471 Number 422351 
5. Keenesburg School District Re3J 
6. BEN 142239 

10. 1165196 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Qwest Corporation 
4. 471 Number 422351 
5. Keenesburg School District Re3J 
6. BEN 142239 

11. 1165375 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Qwest Corporation 
4. 471 Number 422351 
5. Keenesburg School District Re3J 
6. BEN 142239 

12. 1165430 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Qwest Corporation 
4. 471 Number 422351 
5. Keenesburg School District Re3J 



6. BEN 142239 
13. 1165486 

1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Qwest Corporation 
4. 471 Number 422351 
5. Keenesburg School District Re3J 
6. BEN 142239 

14. 1165545 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Qwest Corporation 
4. 471 Number 422351 
5. Keenesburg School District Re3J 
6. BEN 142239 

15. 1165571 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Qwest Corporation 
4. 471 Number 422351 
5. Keenesburg School District Re3J 
6. BEN 142239 

16. 1165601 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Qwest Corporation 
4. 471 Number 422351 
5. Keenesburg School District Re3J 
6. BEN 142239 

17. 1165634 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Qwest Corporation 
4. 471 Number 422351 
5. Keenesburg School District Re3J 
6. BEN 142239 

18. 1165738 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Qwest Corporation 
4. 471 Number 422351 
5. Keenesburg School District Re3J 
6. BEN 142239 

19. 1165757 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 



3. Qwest Corporation 
4. 471 Number 422351 
5. Keenesburg School District Re3J 
6. BEN 142239 

20. 1165773 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Qwest Corporation 
4. 471 Number 422351 
5. Keenesburg School District Re3J 
6. BEN 142239 

21. 1166462 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Colorado Internet Cooperative Association 
4. 471 Number 422888 
5. Keenesburg School District Re3J 
6. BEN 142239 

22. 1166481 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Colorado Internet Cooperative Association 
4. 471 Number 422888 
5. Keenesburg School District Re3J 
6. BEN 142239 

23. 1171391 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Colorado Internet Cooperative Association 
4. 471 Number 422888 
5. Keenesburg School District Re3J 
6. BEN 142239 

24. 1170903 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 423983 
5. Keenesburg School District Re3J 
6. BEN 142239 

25. 1175135 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 425168 
5. Weld Central Jr-Sr High School 
6. BEN 94239 



26. 1175171 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 425369 
5. Weld Central Jr-Sr High School 
6. BEN 94239 

27. 1175824 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 425369 
5. Keenesburg School District Re3J 
6. BEN 142239 

28. 1175798 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 425369 
5. Keenesburg School District Re3J 
6. BEN 142239 

29. 1176741 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Sun Wireless 
4. 471 Number 425597 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

30. 1180106 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Verizon Wireless fka Cellco Part 
4. 471 Number 426534 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

31. 1180318 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Verizon Wireless fka Cellco Part 
4. 471 Number 426534 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

32. 1180367 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Verizon Wireless fka Cellco Part 



4. 471 Number 426534 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

33. 1181194 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Verizon Wireless fka Cellco Part 
4. 471 Number 426534 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

34. 1181246 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Verizon Wireless fka Cellco Part 
4. 471 Number 426534 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

35. 1181300 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Verizon Wireless fka Cellco Part 
4. 471 Number 426534 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

36. 1182029 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. AT&T Corp. 
4. 471 Number 426996 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

37. 1189084 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 427565 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

38. 1189104 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 427565 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

39. 1189114 



1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 427565 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

40. 1189124 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 427565 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

41. 1189357 
1. Funding Year 2004 
2. Date of FCDL May 26, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 428856 
5. Hoff Elementary School 
6. BEN 211334 

42. 1189949 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 428987 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

43. 1189963 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 428987 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

44. 1189980 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 428987 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

45. 1189997 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 428987 



5. Keenesburg School Dist Re3J 
6. BEN 142239 

46. 1190791 
1. Funding Year 2004 
2. Date of FCDL May 26, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 429298 
5. Hoff Elementary School 
6. BEN 211334 

47. 1190984 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 429353 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

48. 1191441 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 429469 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

49. 1191660 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Qwest Corporation 
4. 471 Number 429523 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

50. 1192511 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 429771 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

51. 1192529 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 429771 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

52. 1192559 
1. Funding Year 2004 



2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 429771 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

53. 1194396 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 429771 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

54. 1194569 
1. Funding Year 2004 
2. Date of FCDL May 26, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 430370 
5. Hoff Elementary School 
6. BEN 211334 

55. 1194876 
1. Funding Year 2004 
2. Date of FCDL May 26, 2004 
3. PC Specialists, dba Technology I 
4. 471 Number 430435 
5. BEN 94239 

56. 1195211 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Teradon Industries, Incorporated 
4. 471 Number 430531 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

57. 1195230 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Teradon Industries, Incorporated 
4. 471 Number 430531 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

58. 1195247 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Teradon Industries, Incorporated 
4. 471 Number 430531 
5. Keenesburg School Dist Re3J 
6. BEN 142239 



59. 1195265 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Teradon Industries, Incorporated 
4. 471 Number 430531 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

60. 1195460 
1. Funding Year 2004 
2. Date of FCDL May 26, 2004 
3. Teradon Industries, Incorporated 
4. 471 Number 430671 
5. Hoff Elementary School 
6. BEN 211334 

61. 1196927 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Road Map Network Solutions 
4. 471 Number 431114 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

62. 1192511 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 429771 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

63. 1192529 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 429771 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

64. 1192559 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 
4. 471 Number 429771 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

65. 1194396 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Hi Country Wire and Telephone LT 



4. 471 Number 429771 
5. Keenesburg School Dist Re3J 
6. BEN 142239 

66. 1201460 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 432087 
5. Keenesburg School District Re3J 
6. BEN 142239 

67. 1201475 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 432087 
5. Keenesburg School District Re3J 
6. BEN 142239 

68. 1201498 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 432087 
5. Keenesburg School District Re3J 
6. BEN 142239 

69. 1201516 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 432087 
5. Keenesburg School District Re3J 
6. BEN 142239 

70. +1201701 
1. Funding Year 2004 
2. Date of FCDL May 26, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 432271 
5. Hoff Elementary School 
6. BEN 211334 

71. 1202748 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. PC Specialists, dba Technology Integration Group 
4. 471 Number 432519 
5. Keenesburg School District Re3J 
6. BEN 142239 

72. 1204451 



1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Qwest Corporation 
4. 471 Number 432845 
5. Keenesburg School District Re3J 
6. BEN 142239 

73. 1205409 
1. Funding Year 2004 
2. Date of FCDL June 8, 2004 
3. Sun Wireless 
4. 471 Number 433034 
5. Keenesburg School District Re3J 
6. BEN 142239 

5. We are appealing the Administrator’s Decision on Appeal Funding Year 2004-
2005 Letter dated October 4, 2004. 

6. This appeal is a consolidation of the 73 FRN’s above because they all refer to the 
same 470, 857310000462706.  The “Funding Commitment Decision Explanation: 
The FRN references a Form 470 which has not been certified.” is the same 
funding decision explanation for all FRN’s.   

7. We believe that the Schools and Libraries Division (SLD) errored in their 
decision and conclusion and “Denied in Full” all Funding Request Number(s) 
(FRNs) referenced on the Form 470 Application Number 857310000462706. 

8. The Administrator’s Decision on Appeal states “SLD was able to verify that, 
although you stated there were problems with the website, other Form 470s were 
successfully submitted and certified that day”.  The Administrator failed to 
consider in their written finding that the From 470 was having problems.  The 
problems were enhanced by the version Adobe Acrobat that each of the end users 
were using.  As evidenced in Attachment 2, version made a difference. 

9. The Administrator failed to write about (consider) the From 470 problems that 
seemed to be exacerbated by the version of Acrobat the end user (Attachment 2).   
A scenario that counters the SLC statement that some 470s were submitted and 
certified on that day is that those schools that submitted certified 470s used 
another version of Acrobat then we used. The client bureau even stated that we 
would be OK if we would just use the tab key when we called about the problems.   
I know from past experience, that the client bureau will repeat what other schools 
have told them.  A scenario is that another school told the person answering the 
phone at the bureau that all you had to do is tab to fill in the form.  We have had 
advice that another school gave the bureau be given to us and this is exactly what 
happened here.  The bureau person stated that other schools were successful, but 
also admitted that they were having problems with the From 470 and it should be 
taken off the web site.  They said that other schools seemed to have success and it 
may be do to the Adobe Acrobat version.  Believing what the service bureau told 
us, we believed that we were successful when we completed the Form 470. 

10. They Administrator failed to write about (consider) in their decision the fact that 
the SLC took the Form 470 that was giving problems off their web site 



(Attachment 3) and used the older form.   This gives evidence that the Form 470 
was problematic and it was reworked and then republished. 

11. The Administrator’s Decision on Appeal states that a 470 Receipt Notification 
Letter dated October 27, 2003 informing us that the 470 was not certified.  We did 
not receive that letter.  If the FCC should find that the letter was sent, we hope 
that the FCC will conclude that if the From 470 on the web site had functioned 
correctly, then the Form 470 Receipt Notification Letter would have indicated that 
the Form 470 would have reported “Certified” and the letter would have no 
impact on the FCC’s decision of the form not working correctly.   

12. Attachment 1. This is an explanation of the process that happened when we 
submitted the Form 470 on or about Oct 22nd, 2003.   

13. Attachment 2. This is a copy of the e-mail that was exchanged between me and 
Rose Nelson, that Colorado E-rate coordinator. 

14. Attachment 3.  A copy of the E-rate Central’s web site again showing that there 
were problems with the SLD’s online Form 470 in PDF format. 

15. We believe that the Form 470 for these FRN’s should be certified as of October 
22, 2003 for the following reasons. 

a. The SLC PDF Form 470 was not correctly working and did not allow us to 
certify the 470.  We could tab around the page to enter the information but 
there were no pop-ups during the entire process.  There also was not a 
“Submit” button or any buttons that were interactive during the process.  
We did contact the SLC Client Service Bureau, and they led us to believe 
that we would successfully submit our Form 470 by following their 
directions and “just tab” around the form which we did.  We followed 
their directions closely leading us to believe that we had been successful in 
our From 470 application. 

b. The SLC PDF Form 470 did not warn us that the Form 470 was not 
certified when we left the page, although it should have warned us had it 
worked as designed by the programmers.  

c. We thought that the Form 470 was correctly input (certified) into the SLC 
website.  Only after we were contacted by the SLC to verify the Form 470, 
did we realize that there was a problem.  This was well after the window 
had closed and we had successfully submitted our Form 471’s. 

d. We submitted the Form 470 early in the window a further indication of 
our desire to submit the Form 470.  We did not submit late in the window, 
although we would have certified the form because it then worked. 

e. We waited more than 28 days after the Form 470 was posted to the web 
site and we considered all bids we received before selecting our service 
providers.  We ensured an open, fair competitive process and selecting the 
most cost-effective provider of the desired services.  In fact, most of our 
Form 471s were submitted early February, 2004 far exceeding the 28 day 
requirement. 

f. Attachment 1 is a FAX between me and Jesse Johnson in Program 
Integrity Assurance dated 2/18/2004.  In this FAX I explained the Form 
470 issues to Mr. Johnson and he seemed satisfied with the explanation.  
Mr. Johnson was helpful in trying to look into this issue.  



g. Attachment 2 is an E-mail between me and Rose Nelson, the Colorado 
state E-rate coordinator, dated 10/31/2003.  In it she states that she was 
having difficulties with the PDF Form 470 also.  Further evidence that 
there were several problems with the Form 470 in October of 2003. 

h. Attachment 3 is a screen shot from E-Rate Central dated 11/17/2003 to 
11/21/2003.  This points out that there were problems with the Form 470 
in PDF format and that the SLD reused an updated version of last years 
direct entry Form 470.  Using last years version did not take place until 
after our Form 470 was finished. 

i. Attachment 4 is a screen shot of the SLC web site from a web site that 
archives old web pages.  The E-rate Central screen shot was much more to 
the point that the From 470 was broken, but the SLC web site also shows 
that the From 470 PDF was replaced with the traditional online From 470 
to “facilitate the online application process”.   

16. We believe that the Form 470 should be reclassified as being “Certified” and all 
FRN’s that reference this Form 470 should not be “Denied in Full” and be 
reclassified to “Funded” based on the evidence presented about the SLC Form 
470 certification problem. 

17. The bottom line; we are being penalized and have spent countless hours defending 
ourselves for the SLC PDF Web From 470 that did not work, an issue that we had 
no control over.  The SLC did take the Web Form 470 off its web site because it 
did not work.  A one second click of the “Certify” button is what we are mulling 
over, and it was not there or we would have clicked on it.  It was our intention and 
our belief that we had completed and certified the Form 470 when we completed 
it.  Again, it was the web From 470 that was broken and we thought we were 
complete and certified.  Please approve our Form 470 and let us move on and do 
what we do best, educate our children.  Thank you.  



 



 



 



 
 
 
 
 
 
 
 
 
 
 
 
 



Attachment 4 

 
 


